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Harvard Business Review Press. Hardback. Book Condition: new.
BRAND NEW, Employees First, Customers Second: Turning
Conventional Management Upside Down, Vineet Nayar, MORE
THAN 100,000 COPIES SOLD One small idea can ignite a revolution
just as a single matchstick can start a fire. One such idea--putting
employees first and customers second--sparked a revolution at
HCL Technologies, the IT services giant. In this candid and
personal account, Vineet Nayar--HCLT's celebrated CEO--recounts
how he defied the conventional wisdom that companies must put
customers...
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Complete information for publication enthusiasts. It is really basic but shocks inside the fifty percent of your
book. I am just delighted to let you know that this is basically the finest book i have read through in my
individual lifestyle and might be he best pdf for actually.
- -  Elena  Runolfsdottir Sr.  

A new e book with a brand new standpoint. I am quite late in start reading this one, but better then never. I
discovered this ebook from my i and dad advised this publication to understand.
--  Jada  Franecki II  

Here is the very best book i have got read through until now. I could possibly comprehended everything
using this composed e publication. You will not sense monotony at whenever you want of your time (that's
what catalogues are for concerning should you ask me).
- -  Izaiah Schowalter
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