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Goal/Qpc (Nh). No binding. Book Condition: New. Janet MacCausland (illustrator). Spiral-bound. 170 pages.
Dimensions: 5.4in. x 3.9in. x 0.5in.Conflict will find you, whether you re ready and equipped to handle it, or not!
Don t leave it to chance how you deal with your everyday disagreements, long-established rifts, and out-and-
out battles. A quick read from Conflict at a Glance! will help you understand common types of conflicts, body
language, ineffective and effective dialogue, and the power of good listening skills. You ll learn the simple steps
of a conflict management approach, whether you are cultivating a new mindset and way of interacting as a
supervisor or as a member of a team or community group, or if you are mediating a dispute between other
people. This book is a working toolbox with real-world examples, checklists, self-tests, and tips. It fully describes
14 techniques for resolving disputes, (while still maintaining relationships), and six tactics for neutralizing toxic
behaviors. It may well become a reference-at-the-ready in your pocket, briefcase, or pocketbook. This is an
essential resource for: - Managers, teamproject leaders - Customer service professionals - Community members
and members of social groups - Family members, married couples and parents - Principals, teachers and
students - Anyone who must maintain a good relationship with family, workers and supervisors, vendors and
customers This item ships from multiple locations. Your book may arrive from Roseburg,0OR, La Vergne,TN.
Spiral-bound.
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Literary Agents: The Essential Guide for Writers; Fully Revised and Updated
Penguin Books. PAPERBACK. Book Condition: New. 0140268731 12+ Year Old paperback
book-Never Read-may have light shelf or handling wear-has a price sticker or price written
inside front or back cover-publishers mark-Good Copy- I ship FAST...
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Oxford Reading Tree Read with Biff, Chip and Kipper: Phonics: Level 2: A Yak at
the Picnic (Hardback)

Oxford University Press, United Kingdom, 2014. Hardback. Book Condition: New. Mr. Nick
Schon (illustrator). 177 x 148 mm. Language: English . Brand New Book. Read With Biff, Chip
and Kipperisthe UK s best-selling...

Download Book »

Read Write Inc. Phonics: Yellow Set 5 Non-Fiction 3 Fun at the Fair

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 207 x 170
mm. Language: N/A. Brand New Book. These decodable non-fiction books provide structured
practice for children learning to read. Each set of books...
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TJ new concept of the Preschool Quality Education Engineering the daily
learning book of: new happy learning young children (3-5 years) Intermediate
(3)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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Music for Children with Hearing Loss: A Resource for Parents and Teachers
Oxford University Press Inc, United States, 2014. Paperback. Book Condition: New. 228 x 156
mm. Language: English . Brand New Book. Written by an expert in the field who is both a

teacheranda...
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