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FABLED SERVICE, PARTICIPANT WORKBOOK ORDINARY ACTS,
EXTRAORDINARY OUTCOMES

Pfeiffer. Paperback. Book Condition: New. Paperback. 75 pages. Dimensions: 10.8in. x 8.1in. x 0.2in.Develop
standard-setting customer service!Based on the best-selling book Fabled Service by Betsy Sanders!This
program will help you develop exceptional customer service that puts your organization above your
competition. Inspiring Fabled Service helps you assess your needs and select activities to improve weak areas in
your current customer service. Teach others vital customer service skills, such as how to: Positively represent
the organization Satisfy customers so they will buy the product or service Encourage customers to return
Understand what motivates people and initiates action Solve problems immediately and effectively. . . and
more!Simply written, this program includes all necessary materials to create results-oriented, customized
customer service training. A Trainers Guide includes specific direction for administering the Customer Service
Survey, which assesses individual strengths and weaknesses in three learning areas: understanding him or
herself and others; planning for results; and productservice knowledge. The Guide also includes 12 prepared
activities that correspond with the three learning areas. Using results from the survey, you choose activities that
will help your group improve in its weaker areas. Each activity specifies goals, materials needed, time required,
physical setting, and process (including questions to help you review what was learned and help people
understand what can be applied to every day situations). You will need to order a Participant Workbook for
each person involved in the training. The Workbook includes a copy of the survey and participant materials for
each activity. Create great service that gets customers talking! This item ships from multiple locations. Your
book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Your Pregnancy for the Father to Be Everything You Need to Know about
Pregnancy Childbirth and Getting Ready for Your New Baby by Judith Schuler
and Glade B Curtis 2003 Paperback

Book Condition: Brand New. Book Condition: Brand New.

Read eBook »

Happy Baby Happy You 500 Ways to Nurture the Bond with Your Baby by Karyn
Siegel Maier 2009 Paperback

Book Condition: Brand New. Book Condition: Brand New.

Read eBook »

13 Things Rich People Won t Tell You: 325+ Tried-And-True Secrets to Building
Your Fortune No Matter What Your Salary (Hardback)

Reader s Digest Association, United States, 2013. Hardback. Book Condition: New. 231 x 160
mm. Language: English . Brand New Book. Did you read about the janitor who donated
million dollars to his local...

Read eBook »

Your Planet Needs You!: A Kid's Guide to Going Green

Macmillan Children's Books, 2009. Paperback. Book Condition: New. Rapidly dispatched
worldwide from our clean, automated UK warehouse within 1-2 working days.

Read eBook »

Dogon It! - Everything You Need to Know about Life Is Right There at Your Feet
14 Hands Press, United States, 2013. Paperback. Book Condition: New. 198 x 132 mm.
Language: English . Brand New Book ***** Print on Demand *****.Have you ever told a little

white lie? Or maybea...
Read eBook »
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